
Accelerating your journey to data maturity with S/4HANA

81%
anticipate being

DATA-DRIVEN
within 5 years Data-starved Data-sustained Data-empowered

Data-driven3% 46% 46%
5%

Data Maturity Journey

Continuous and often 
real-time insights, 

delivered proactively 
and in context across 

the entire business

Research Note
Data maturi� of 400 organizations assessed according 

scorecard responses covering key elements of culture, user 
experience, data management and systems in�astructure.

The Data Maturity Imperative

Practical Requirements Set the Scene for S/4HANA

HURDLES TO PROGRESS

Beyond data-related benefits

Overcoming the barriers

Why Data Maturity Matters

Those who make the
grade reap the benefits...

of data driven organizations report
above average performance based
on a range of key outcome indicators

79%

Data maturity refers to how well an organization collects, analyzes and 
exploits its data. As you progress along your own data maturity journey, 

how can SAP’s latest application and platform solution help?

S/4HANA is SAP's latest intelligent enterprise resource planning (ERP) system 
which encompasses built-in AI, machine learning and advanced analytics.

Data Maturity
Imperatives

How S/4HANA
can help

D e a l i n g  w i t h  d ata
f r a g m e n t i o n  i s s u e s  
( s i l o  b u s t i n g )

75%
highlight as

a priority

E m p o w e r  p e o p l e  
w i t h  t h e  d ata  t h e y
n e e d  t o  a c t

86%
highlight as

a priority

D e a l i n g  w i t h  
k n o w l e d g e  g a p s
w i t h i n  b u s i n e s s

68%
highlight as

a priority

A n a ly t i c s  c o m b i n i n g  
S A P  &  n o n - S A P  d ata

57%
see the value

of s/4hana

O n  d e m a n d  r e p o r t i n g
&  a n a ly t i c s  a g a i n s t
l i v e  d ata

38%
see the value

of s/4hana

G e t t i n g  pa s t  l e g a c y
i n f r a s t r u c t u r e
c o n s t r a i n t s

70%
highlight as

a priority

R e a l-t i m e  e m b e d d e d  
a n a ly t i c s

64%
see the value

of s/4hana

F o u n d at i o n  f o r :
I o T73% M L /A I54%

b l o c k c h a i n41% see the value
of s/4hana%

D e a l i n g  w i t h  
k n o w l e d g e  g a p s
w i t h i n  b u s i n e s s

64%
highlight as

a priority

F o u n d at i o n  
f o r  d i g i ta l
t r a n s f o r m at i o n

91%
see the value

of s/4hana

SEE AS A HURDLE
34%

LACK OF CONFIDENCE IN DATA
CONSISTENCY OR CLEANLINESS

SEE AS A HURDLE

44%

SKILLS & RESOURNCE
LIMITATIONS

SEE AS A HURDLE
36%

LACK OF CONFIDENCE IN THE
LATEST TECHNOLOGY OPTIONS

SEE AS A HURDLE

79%

COST OF MIGRATION

SEE AS A HURDLE
51%

RISK OF MIGRATION

Research Note
S/4HANA-related data 

originates �om a second study 
based on interviews with 480 

senior managers and specialists 
involved in SAP-related strategy 

and decision-making.

improved service levels

Better end-user experience

Ease of systems administration

Simplification of technical environment

reduced database licence costs

reference 
architectures

SAP-aware 
automation

SAP aware 
management tools

Sizing and 
configuration expertise

Pre-integrated
systems

SAP HANA Readiness
assessment

SAP aware back-up
and recovery

SAP Competency
centres

68% 22%
46%73% 29%

44%

68% 19%
49%

71% 23%
48% 63% 21%

42%

59% 17%
42%62% 18%

44%

Experience with
your industry

Relevant
partnerships

Flexible financing
options

53% 14%
39% 44% 13%

31%53% 16%
37%

67% 20%
47%

Highly
valuable

valuable

in association with and
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