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Management summary

With the advent of cloud comping, many claim that the demise of-premise IT is inevitable. When the
future of the datacentre was investigated in a recent research study, however, a different picture emerged.

IT teams are dealing with an elevated level of business demand

While thereis nothing new in the notion of IT departments needing to keep up with and support business
change, this requirement has recently become very acute. The impact of digital transformation, which puts
technology front and centre when it comes to the impletadan of new business practices, is creating an
unusually demanding set of dynamics at the moment. Closely related to this, we have seen an increased foc
on 24x7 availability across a much wider range of applications. The need is for speed of re#tponse,
compromising quality, robustness and reliabdibfl, of course, while managing costs effectively.

Cloud has a role to play, but the datacentre remains critical

There can be no doubt that public cloud services are finding their place in #levéfydmix and now sitting
alongside traditional hosting options. However, the prevailing view is that while cloud services have many
benefits, they also bring with them a range of challenges and complications. As a result, few tell us that a
wholesale sift to public cloud is on their agenda. Indications are that the future for the majority of enterprises
will be defined by hybrid IT, in which the datacentre remains critical, and various forms of cloud and tradition:
hosting options are blended to caffler a wide range of evathanging application and service needs. Against
this background, isimportant that the datacentre is capable of handling new IT delivery needs.

A number of priorities for the datacentre come through strongly

While external cloudervices may not be destined to consume the whole of enterprise IT, many organisations
aspire to deliver the same benefits of flexibility, efficiency and rapid response to change within their own
datacentre environment. In effect, cloud has reset the etgimns of many, there is no going back. With this

in mind, a number of priorities are highlighted when it comes to datacentre evolution. The environment need:
to become more change friendly, but also more inherently resilient, and this applies toéacthr¢h T
infrastructure and facilities such as the power and cooling systems that support it. Better control of costs goe
without saying, and as part of this many highlight the need for better energy efficiency. The question of energ
also arises in refi@n to regulation and both customer and shareholder perception. Some refer to a revival in
their green and sustainability agenda.

Change and investment are required to meet evolving needs

Around half report that their core IT infrastructure needs streexjihg, and this number is closertteo thirds
when it comedo facilities such as power and cooliMarious modernisation initiatives are highlighted,

including investment in private and hybrid cloud architecture, and this is in line with the genesalitreénd
towards a more software defined datacentre environment. When it comes to energy, many allude to a
OKIy3aAy3a 3JILYSd ,Sasz GKS FIOAfAGASEA AYTFNF adNHzOG dzN
and flexibility expectations, buatore profound than this is a common concern around skills availability.

2 KSOUKSNI A0Qa RSaAAIYyAYy3T FT2NI SySNHe SFFAOASyOesz Yl
powerrelated failures quickly and effectively to avoid outages, the preveiéings that the relevant

expertise is difficult to acquire and retain. Against this background, modern software tools are increasingly
being seen as a key enabler right through the power management process, from initial modelling, through
ongoing monitorig and management, to a more orchestrated and automated response to incidents and
failures to avoid outages. As in many other aspects of IT, power management will increasingly become a
software defined activity over time.
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Strongly agree or agree that

Most of our business
critical processes are
now dependent on IT

Strongly agree or agree that

The quality of IT service
delivery directly impacts
business success

Strongly agree or agree that

Prevention of significant
IT outages is now an
integral part of business

Introduction

With a tecmology industry seemingly obsessed with cloud computirdysame
predicting the end of opremise IT, it would be easy to get the impression that
everyone is gdually winding down their datantres and waiting for the day to
arrive when they can all beviéched off.

This repat provides an alternative view.

In the following pages we lay out a seingights,comments and quotes arising
from in-depth interviews with a range ekperiencedsenior people intimately
involved in one way or anothertwil T and business strategys you read through
the document you will also see reference in thelhefihd margin to key statistics
arisingfrom a larger scale survey of 386nior IT professionals on the same topic.
An overview of the study methodolqgyhich wa designed and conducted
independenthby Freeform Dynamicandsponsored by the datacentre facilities
and power specialist, Eatdr,provided in Appendix A.

As we shall see, the findings demonstrate quite clearly that the enterprise
datacentre is not vly alive and welhut is increasingly being considered as critical
to success in a fastoving digital world. Quotes from study participants such as the
following provide us with a good backdrop for our discussion:

oOur datacentres are no longer justqasthat house IT, they
are strategic assets that help the business differentiate.

G2 S NBEII NR soNidcdRbusinesd Ssgels NS a
As we explore the detail behind sudghlevela G I 6§ SYSy asx ¢6SQf €
the strategic drivers and imperatives, the common problems and challenges, and
0KS {AYR 2F AYAUGAILGAGSE YR YSI adaNBa
necessary.

At the request of our sponsor, we will be jpayspecial attention to power
management and energy efficiency alongwray. As it turns out, this request was

not hard to accommodate, as the topic came up quite naturally as IT leaders spoke
about their datacentre environment and strategic agenda.

GSustainability is a big consideration at group level, so we take
energy efficiency very seriously. Customsetisshareholders
expectusto live up to these values; they want more than just
talk and good intentions.

dMost of the pressure for energy effiwig and transparency

comes from investors rather than regulat®& nowget a lot of
jdzSaidA2ya FTNRY GKSY Ay GKA& | NB
about being able to showur social responsibility credentiéls.

2SQff Ffaz2z aSSsS (K Sntargingh ®latidnfo riskaddS NJ Y I y
resilience. Inhe meantime, howeverh 1 Qa @2 NI K G 1 Ay Jingl &
the broader business contefor our datacentre discussion.

risk management
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Digital Transformation
Pressure on IT from...

Digitisation of core processes
I 54%
33%

Digital customer engagement
I 11%
41%

Workplace transformation
I 38%
43%

B experiencing now pressure building

Risk and resilience
Pressure on IT from...

Greater data protection needs
I 50%
37%

Evolving security threats
I 47 %
39%

Greater service quality needs
I 40%
43%

New and changing regulations
I 40%
41%

B experiencing now pressure building

The business context

The senior people we spoke with in our study galhecame from the IT side of the
house, but as conversations unfolded during interviews, it became clear that most
of them had a very good handle on what was going on in the business. In a couple
of cases, individuals were actually straddling the t@aditi I T/business divide.

QY NBaALRYAaAAOES FT2NJ RFEGEFOSYy (NS
the business management team, as the two are closely knked.
hy GKS (2LIAO 2F 0dzaAySaa themekans bugh G K S
very stronglyn relation to the core business, customer engagement and workplace
transformation:

AdWe are seeing a huge transition to digital busigess.

dvoiceover |IRFand multimedia have led to a rethink of how we
approach the datacentre networking and communications

Some of the other factors creating pressure on IT are a little less glamorous, but
certainly no less important. Regulation is an example.

ALiQad 2FGSY RAFFAOAA G G2 GNI YAt
LIKBAAOFE AYTFNI AGNHOG diNilAve 2 KSy @
AdzZFFAOASY(G NBAAfASYO&QI 46KFG R2

OSecurity is in some part driven by privacy regulation, but
LINEGSOGAYT GKS 2 NBdimelhedualld A 2y Q& A
property is alsa big deal for the business.

That last comment highlighthat while regulatory requirements need to be dealt
with, much of what goes on in IT nowadays is directly linked to the question of
business risk. A frequent area mentioned, which appears to be a challenge for
many, is dealing with application availébgi Ay (2RI &8Q& HRET R

dThe big challenge is how to manage application leveESLAs
dWe have a 24hour service cycleresiliencél A gpfibialé
dDisaster recovery is critidag

Some of those interviewed were quite open about shortcomintigsrarea.

A sers don't wanany service interruption, butiocurrent
infrastructuresometimesequiresshutting systems down for
maintenanceWe have to improve availability.

And h case you were wondering, yes, the question of money did come up.
d@Taking cost out of the equati@importantt ONP2 84 (GKS o6 2

Given the above pressureeghy not just get rid of all the datacentres and move
wholesaletotheclo®ilSG Q& RSIFf gAOGK GKIFGO ljdzSaidaz
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“ 34%
43%

Deploying new systems
directly to the cloud

B currently planning on

“ 33%

Migrating existing
workloads to the cloud

42%

B currently planning on

8%

20%

Operating our own
datacentres(s) remains
critical to the business,
despite the advent of cloud

B agree maybe disagree

Is hosting and cloud the answer?

Infrastructure hosting and docation services have been around for decades; the
O2y OSLJi 2F NHzyyAy3ad @2dz2NJ L¢ Ay ThervaS2y S
be no doubt thathe use ofsuchmature services is still attractive, the exent

that some organisations rely on them completely.

AdWe closed all owwwn datacentresand a computer room a few
years ago. We now are fallirtualised and ruaur systems in 2
co-location facilitieg

Theemergence of more contemporary cloud hostingams over the past few
years has extended the markanhd some have clearly concluded that driving fully
down this route is another way of meeting their computing needs.

AWeare in the process of moviagerything to AWB €

It has to be said, however, thiqis kind of extreme approach is relatively unusual
among the miekize and larger enterprises that were targeted in our study. This is
evidenced by the fact thatespite their use of cloud@2% of those surveyed agrke
that operating their own dat@entre) remained critical to the business, witllyo
8%disagreeing with this notion. Having said this,28&who said a big switch to

Of 2dzR I YR K2 & (iok tieFutugetegresént alintérastingdloup, and
we spoke with a couple of them during d@nxdepth interviews

"The ERP systemwe ds@ Y Qi 0 S & dzLJLUeNdS R | F
select a SaaS service to repladeut wearestill not sure
whetherA (1 Qa T Bibstapplicdtihs t& goithe clodd.

AL G§Qa AKATGAY I wiehitbdories td tile use fS Y2 Y S
cloud,andA th&der to predict than you might thilé

So why the uncertainBWell, the truth is thatrealisingthe cloud promise of
greateragility, flexibilityefficiency cost savingsand so on, is not a simple matter,
particulaty in a complex enterprise environment

GThe move to theloud has overcome some challenfas

example illows us to provisionfrastructurevery quickly. But

A (n& ferfect. We are still working through some of the security
and legal issues, afitdl & Sef d@riie tadterms with losing full
visibility and contrd.

dworking wih the cloud is a game of tragdfs. Some things

6502YS SIFAASNE GKSy @2dz I NB Ol dz
things you would expect to be able to Mot everything is

automaically talencare of¢

Such commentsuggest that while cloud computing usgeserally on the rise,
and can often deliver benefits when used in the right way at the right timse, it
generallynot seen ag universal panacea.
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The future is hybrid

Gorroborating the commitment to enterprise datacenttbat we heard from those
Co-location services running them, a couple of senior managers from suppliers selling into the

——— datacentre spaceld us a similar story

48% dFar from tailing off, as some people feared it would asiclo
became more popular, we are now getting more enquiries than
ever for datacentre builds and refurbishments.

B significantly using making some use of

& 2e are still supplying lots of datacentres andbciacilities.
TheneedforchINBYA &S L¢ OSNILButifat @8 A&y
R2 S a y Otifat doul is/yavinganimpactsé
2 KIFGQa Ay dSNBadAy 3oul EaNdy amirapadi despite B T S NB
premise IT receiving sustained focus. Coming back to enterprise participants in the

Traditional hosting study, the following comment says pretty much the sanrggth

— 51%

42% ¢Cloud is having an impact oardatacentre strategy, and
hybrid IT is gaining some traction, but mosiwfinvestments
W snpicantytSing Wl making some s of FNB aGAftf O2yySOGSR 4AGK 2dzNJ 24

What people are getting at is that cloud computing has in many respattssto
change the way we think about IT delivery in the broader sense. Even if ymi are
committed to doing everything in the public cloud, there is often a desire to
emulate many aspects of it, not least switching to more of a sesgiteic mind
setand approach.

Cloud-based hosting aCross charging is now based Ie_ss on machm_e_owner_shlp and

(Infrastructure or pl use, and more on the cost of delivering an agjicaervice.
platform as . . y

aservice, i.e. 1aas or Paas) We are adopting more of a SaaS philosaphy.

I 45% ; A P £ £ A < > £
o G428 y26 GKAY]l AY GSNX¥& 2F WRIFGE
4 S NIJ A Otfschafides hévKybu design and manage the
B significantly using making some use of S y éA N\E y Y S y l:l q) é

2 KFGQa 0SAy3 NBFSNNBR (2 Aa GUKS y20Az2
creating cloudike platforms that run within the datacentre itself. In reality, though,
in recognition of the neetb mix and match delivery models to deal optimally with
different application requirements, what vaee really talking abous hybrid
architectures. Here are some of the needs they solve.

Private or hybrid cloud

: dWe need to connect public cloud services in a way that allows
architecture

usto keep control internally.

(In the datacentre)

E— 33 dOne of the big considerations is hovmixon-premise IT,
45% private hosting and public cloirda managed wag

Enabling this, and dealing with some of the other pressures and imperatives
identified earlier, is difficult if ypare building on an aging infrastructure primarily
designed to support the IT delivery models of the past.

B significantly using making some use of
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State of core IT
infrastructure
Servers, storage, networking, etc

I 48%
46%
8%

] strong and future proof
needs strengthening

generally falling short

State of facilities
infrastructure

Power, cooling, etc

I 37%
53%
9%

B strong and future proof
needs strengthening

generally falling short

Current initiatives

43%

Datacentre consolidation

40%

New facility implementation

36%

Datacentre modernisation

B inprogress planning

The need for change and investment

Around half of the participants in the broader survey told us that their core IT
infrastiucture neededtrengthening or wagenerally falling shontyith the
proportion replying similarly in relation to facilities being nearer two thirds.

Sometimes the state of the datacentre can fall behind because investments come ir
Oe ot SaT 2y 2 sifdyNIwa to dfficaltleLs¢caring findirga

AdWe went througha big datacentre upgrade programme four

eSIFNR |32 odzi KIF ZS){QU R2Yy S YdzO

atk hardto get investment even withgood businessase ROI
needs to be within 3 to 6 months. 1 to 2 yésateo longt

Of course, sometimes expanding the datacentre footprint cannot be avoided in
order to keep up with some tfie pressures previously discussed.

AdWe are looking to build nesatacentresas the regulator says
we need to add resilienée.

AWe arebuilding two dataentres from scratch on our own

premisesi 2 YSSG AYyONBFaAy3a OF LI OAGE
Somewe spoke with areesponding to increased demand, not by opening new
facilities, but through investing taake the existing environment more efficient
Modern, virtualised IT systems allow you to pack more compute power, storage
capacity, etc into a much smaller footpriand cloudbased architectures drive up

resource utilisation. While investment is needet8 RSNy A aS> A dQa «
compared o living with the costs armtbnstraints of an oldegnvironment.

dwWe have no plas to expand the number of daentres, but we
constantly need to accommodate more applications, so the need
is for greater efficiendy.

dModernising costs money, but you néedo ité

dModernisation replacing older equipment, refurbishing
facilities, virtualising and automating wherever you-caakes

it easier to consolidatend reduce operational costs to do with
things like real estate, energy and manposver.

. dzi nokjilistaout core IT systemsstAat last comment suggests investing in
the supporting facilities infrastructure is important too.

dFacilities investments around power, cooling, rackiegare
built into the business case for modernisation. Thigpisrtant
because of virtualisation and changes in equipment density,
energy rating and increagdeesiliency requiremengs.

This bringsisonto taking a close look at datacentre power management, as
promisedat the outset.

Copyright 2017Freeform Dynamics Ltd Page8
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Common challenges

Improving datacentre power
usage effectiveness (PUE)

I 32%

48%
Managing power-related
charges and costs
I 26%

48%
Controlling the datacentre’s
carbon footprint
I 32%

39%

B significant challenge now

becoming more of a challenge

Datacentre design

In relation to power management

62%
38%

B fully confident that our environment
is well-designed

partial / limited confidence

Management tools

In relation to power management

64%
36%

B fully confident that we are taking full
advantage of modern tools / techniques

partial / limited confidence

Datacentre energy efficiency

From an energy efficiency perspective, pressure is coming from two directions.
Firstly, as demands on the datacentre continue to escalate, managing power usage
effectiveness (PUE), powlated costs, and the overall carbon footprint of the
datacentre beomes more of a challenge. Secondly, we have pressure from the
business, with many seeing a renewed focus on the emwdfigiencyquestion.

GThe emphasis on green among our customers waned a while
back, but this is now kicking up again, and that putédities
back on energy efficiency as a competitive differenttator

AdWe are paying particular attention to power and cooling as
energy efficiency is becoming more important to the business.

Despite this backdrop, when it comes to the practicality of actually driving
A Y LINE @S Ydtghihardto getiatationcooperationand funding

GThere are pressures from the business to reduce power
consumptior), but thevapplicgtign and IT folks qcregard this
F4 GKSANI O2yOSNy o ¢KS@& éiKAYy1l Al

d would like to improve energy efficiency and we have lots of
possible actions we could take. But it's difficult to get investment
even with an ROI case.

If you can make the caseyever, it does seem to be worth it.
G¢KS ¢/ h RATTSNBsifeGandpbaly SSy I 4
desigred datacentreis zeldzi L2 6 SNJ &+ gAy 34 Of

dModernising your datacentre power management facilities will
pay back sooner than you thigik.

But if eforts in relation to the core dat&ntre infrastructure are not going to be
undermined, discipline is required elsewhermt least within I'Dperationsteams
and among those involved in software development.

Gt 2 2 NI athraughanstalidtiah of IT eqpment can disrupt
cooling efficiencyyhich consumes unnecesspoyveré

dMany of our applications webeiilt with no thoughtfor
efficiency, e.g. compute power consunmiiais has undoubtedly
led to us wasting a lot of energy over the yéars.

Lastly ongoing monitoring and managemeare clearly key to energy efficiency, so
having the right tools is important.

Gt 26SN) Y2YAUG2NAY3 YR YIylF3SySy
are an expense, but without them you are running with a lot
morewasteandrisk Ky @2dz ySSR (2 oé
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Have suffered a
prolonged outage due to
a facilities failure in the
last three months

State of facilities
resilience and DR

Power, cooling, etc

I 30%
55%
15%

B strong and future proof
needs strengthening

inadequate / uncertain

Reliance on human
judgement

Response to power-related
incidents and failures

I 48%
43%
9%

B well-defined policies and procedures backed
up by operator judgement

operator judgement backed up by a range
of pre-defined tactics

other / unsure

Power and resilience

Beyond the question of energy efficiency, if your power manageimieastructure
is inadequate or out of date, the risk of failure anthges is high

G¢22 Yrye RIFGFOSYGNB woawsfll ISNE |
managementtechniques a their fathers did before thegn.
@ 22N) RSaArdy R2SayQi ,tddod
meansmore poweirelated outage® ¢

YSty §

The thing that also came through strongly in our interviews, however, was the
human dimension.

éOne of thebiggestissuesii G KF G GSIFyYa R2y Qi O:

{1AfEAa A& I OG&e theftchry BvSull lideused G A £ €
contractors, but they move on, so we always have gaps.

Against this background, andthivsuch a high current level of relianceaperator
judgement, quite a few of our interviewees again mentioned the growing
importance of modern softwangowermanagement toolsThese can help to
prevent mistakes being made, e.g. through policy driven automation

dMost power outages are down to humerror, and most
KdzYl'y SNNEBNE | NS LINBGSyidlof Soé

GThe power side of things has historically focused on the physical
AYTFNF aG§NHZOGdzNB> o6dzi AGQa y2¢9 Y2
intelligence into the system through software.

Unfortunately, this can create tyanother skills gap that needs to be plugged.

@The increasing role of software has opened up a skills gap. The
AKAFGEG A& GF1{AYy3a LRSSN SyarySSNa
difficult to hire people with relevant skill sets, so we have to train
people. ey then need to gain experience on thejob.

& dick of knowledge and trainifgan issueLJS 2 LIt S R2y Qd 1
gKFG GKS® R2yQd 1y26dé

CKS O2yaraidsSyid KAIKEAIKGAYI 2F alArfta
expect. We knew it would come updar discussion, but not to the extent that it

did. Addressing requirement here is clearly a high priority for many, especially as
suppliers have not yet fully stepped up to help.

dManaged services around datacentre facilities are still mostly
maintenance andreak/fix, dealing with onaspect of the set

up, or even one type of equipmefs$systems become more

complex and integrated, | see a need for more of a total

managed app® | OKZ o0dzi &dzOK &ASNBIAOSa 1
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Discussion

One of the aims of thigport has been to join the dots between some of the strategic changes and
imperatives unfolding at a business level, and the kind of investments and developmeats tieddedn
the datacentre to meet rapidly evolving requirements.

While doing this, whave ben careful to avoid the temptation to look for magic bullets. While many pundits
and othesin the industry have put forward things like cloud services, the soflefieed datacentre, and so

on as the answer to every challenge, the reality is that enterprise IT is far too complex for such simplistic one
RAYSYy&aArzylt Waz2f onipkepayedofthefduregaditicidar ftogi the rissBaEch thatany
KFE®S ¢2N] 2F GKA&a ({AYR (2 R23X AdQa ySOSaal NeB G2
services to create a flexible, robust and efficient operating environment.

A 6S KI @S aSSys adzOK O2YYSyla qtResgh@is, stBraga devided, LI &
software, etc, that drive applications and bridge the gap betweepremise 1T and public cloddS NJJA OS & @
also necessary to pay attentiomthe failities infrastructurethe efficiency of poweandcooling has a huge

impact a1 operational costs, and the right tools and processes are critical to achieve application and service
resilience. As part of this, a profound change that is taking plashiit im emphasis to monitoring and
management software that enables poldnjven orchestration and management. Apart from the benefits
arising from enhanced visibility, control and automation, investments in this area also deal with the growing
problem d skills and experience scarcity.

In terms of advice, as you look to modernise and improve your own datacentre environment, we would
encourage yoto do as we have done here and draw as clear a line as possible between infrastructure
investments and thosstrategic business imperatives with which business executives are more familiar.

We hope our discussion in this report will help you as you do this.

Further reading

TheFT2f f 26 Ay 3 W5 { |docBryedtNgenertted frpm thieTesdarziaye im@d from both the
Freeform Dynamics and Eaton webs(tesw.freeformdynamics.comor www.eaton.eu/IW):

Datacentre realities in the digital age
How well are you keepijnup with escalating business demands?

Datacentre facilities in the spotlight
How strong are the foundations supporting your IT infrastructure?

Datacentre power management
Does your approach need a rethink?

The power management skills gap
Do you have therowledge and expertise to keep energy flowangund your datacentre environmeht

Power and the 24x7 imperative
2 KI Qa NBIjdzA NBR (2 iStficiddrdtBntred dza Ay Saa O2y Ay dz e

IT service delivery models
Will the cloud make your datacentre redundant

Copyright 2017Freeform Dynamics Ltd Pagell
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Appendix A
Overview of study methodology

The research referenced in this document was designed by Freeform Bymédthisponsorship from tem,
and executed in two parts.

Firstly, we conducted a seriesldfin-depth interviews with senior people involved in IT and/or datacentre
across a range of industries, including telecoms, financial servicesutitital, transport, professional
services and public sector. Discussioaee conducted by a senior Feform Dynamics analyst on the promise
of anonymity (to encourage a candid exchangad he quotes embeddeith the body of this document were
derived from these interviews.

Secondly,nput was gathered via an online survey of 320 datacentre professiandlthe ultimate sample
composition for this was as follows:

Which of the following best describes your role? RESEARCH
Overall head of IT 38% SAM P LE

Head of IT operations
Which of the following best describes your

Datacentre manager
Facilities manager
organisation’s core business?

IT operations specialist
IT/datacentre architect

IT professional (other) Professional services

Banking & financial services
Transportand logistics

19%

How many full-time employees work Retail sector
for your organisation worldwide? Public sector
Telecoms

34% Utilities
Other

Over 1,000 employees

250 to 1,000 employees 33%

Less than 250 employees 33%

Which country/region are you based in?

Approximately how many racks of equipment Germany 28%
are installed in your datacentre(s) overall? United Kingdom 2%
France 25%
500 or more Belgium
100 to 499 Netherlands
50 to 99 Nordics 4%
20 t0 49 28%

5t019 320 total respondents

Please note that the online methodology used tends to attract respondents who are more knowledgeable
and/or interested in the subject matter being investigated. While every effort has beentmatnimise this

effect, the possibility of some degree of bias in the sample must be acknowledged. However, such limitations
have been borne in mind when interpreting the research and are unlikely to have significantly impacted the
observations and cohssions outlined.
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About Freeform Dynamics

Freeform Dynamics is an IT industry analyst firm. Through our research and insight:
we aim to help busy IT and business professionals get up to speed on the latest
technology developments, and make betigiormed investment decisions.

For more information, and access to our library of free research, please visit
www.freeformdynamics.com

About Eaton

Eaton is a power management company with 2015 sales of $2A. liaton

provides energefficient solutions that help our customers effectively manage
electrical, hydraulic and mechanical power more efficiently, safely and sustainably.
Eaton has approximately 95,000 employees and sells products to customers in
morethan 175 countries. For more information, wisitw.eaton.eu

Terms of use

This document is Copyright 20Eieeform Dynamics Ltd. It may be freely duplicated and distributed in its entirety
on an individual one to one basis, either electronically or in hard copy form. It may not, however, be disassembled
or modified in any way as part of the duplication precésting of the entire report for download and/or mass
distribution by any means is prohibited unless express permission is obtained from Freeform Dynamics Ltd or
Eaton. The contents contained herein are provided for your general information and ysndnigither

Freeform Dynamics Ltd nor any third party provide any warranty or guarantee as to its suitability for any particular
purpose.
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